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How to Cancel/Rearrange Appointments

In the event that you are unable to make any of your ap-

pointments, do please call/drop-in/email our office at the
earliest opportunity. We can then offer your appointment
to someone else needing our support.

DNA (Did Not Attend)

Please do not fail to attend an appointment without letting
us know. It costs YAAS £40 per hour to provide our ser-
vice. As a charity, every £ matters. Simply contact us to
let us know you won't be coming. ldeally give us at least
24 hours notice. That way, we can offer support at short
notice to someone who needs it.

YAAS t: 01904 652104

The Lodge f: 01904 652104

63 Bootham e: office@yaas.info
w: www.yaas.info

York YO30 7BT
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What happens at YAAS?

Information for Service users
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York Alcohol Advice Service is a charity no. 700394



